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PowerSelect, warrants that Electronic Metal Halide Ballasts will be free of defects of 
workmanship or material under normal and proper usage for a period of five (5) years from 
the date of manufacture. This Limited warranty is based on operation of less than 4200 
hours per year and operating temperatures of less than 75ºC. A three (3) year warranty will 
be applied to any ballast operated above 75ºC. 
 

• If operating time exceeds 4200 hours per year, the warranty period will be based on 
21,000 hours of total operation, or in the case of operation above 75ºC, the warranty 
period will be based on 12,600 hours of total operation. 

• If operating temperatures in the installed fixture exceed 80ºC, the warranty is void 
 
If a ballast falls within the limits of this Warranty, PSI will, at its option, repair or replace 
the ballast at no charge. 
 
LIMITATIONS TO THE WARRANTY: This warranty is extended to the original 
purchaser or first end user of the ballast. PSI does not warrant the installation, maintenance 
or service of the ballast. Further, any ballast submitted for warranty evaluation that is found 
upon initial inspection to have any of the following conditions will automatically void any 
warranty consideration. 
 

• Damage from  mishandling or abuse 
• Damage created due to improper packaging during return shipping. 
• Product wires cut shorter then 7 inches 
• Improper installation according to the product label, national or local electrical 

codes, Standards for Safety of Underwriters Laboratories, Inc. (UL) or standards of 
the American National Standards Institutes (ANSI) 

• Opening of the ballast enclosure 
• Operation and installations that constitute improper use 
• Removal or defacement of the ballast label 

 
 PSI cannot be responsible for ancillary equipment, not furnished by PSI, which is connected 
to the ballast or the fixture. It is the user’s responsibility to determine that any ancillary 
equipment will not affect the warranty. Use of such ancillary equipment not authorized for 
use, in writing by PSI, that results in damage to the ballast will void the warranty. 
 
Under no circumstances will PSI be liable to the purchaser or to any other person for any 
indirect, special, consequential or incidental losses or damages, including without limitation, 
lost profits or property damage. 
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